AV Pain Points -
How Utelogy
Resolves Them

What to look for in a management platform

UTELOGY




# Pain Point Industry Metric(s) / Evidence Business Impact How Utelogy Resolves It
Up to 15% of meeting time lost troubleshooting Proactive monitoring & analytics help detect and resolve
1 System downtime / unreliable AV (Vicom); AV failures impact productivity & Lost productivity, IT frustration, poor UX issues before users are impacted. Alerts, health status, and
retention (Shure/IDC) remote diagnostics reduce MTTR dramatically.

Utilization analytics show how often rooms are used, by how

2 Poor space utilization Office utilization only ~27% at peak (Spacera) Underutilized assets and rooms, real estate waste ~ Many people and for how long, enabling space planning and
optimization.

Software-defined platform enables vendor-agnostic
Legacy, non-standard AV systems don’t scale

i i i i i i integration, simplifying deployments across mixed
3 AV/IT integration complexity across networks (XTEN-AV) High support burden, inconsistent deployments 8 plitying deploy
environments.
) o ) Utelogy offers a single-pane-of-glass platform to remotely
Without a unified dashboard, support is . .
4 Lack of centralized management Long support cycles, inconsistent user experience ~ Manage, monitor, automate, and control AV and UC devices
fragmented and slow (AVIXA) _
across global sites.
. Utelogy delivers intuitive interfaces, consistent room
Managers lose 3+ hrs/week on tech friction ) ] )
5 Poor user experience / low adoption Frustrated users, tech avoidance, meeting delays experiences, remote troubleshooting, and actionable

(Ultimate Tech)

telemetry to ensure smooth sessions.
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https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.vicom-corp.com%2Fav-quality-issues%2F%3Futm_source%3Dchatgpt.com&data=05%7C02%7Cnicole.corbin%40utelogy.com%7C9f9c59d239ed415513a008de18025a06%7C59dca543905a464c91a33c35d9d8cc09%7C0%7C0%7C638974595537605161%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Xz9oHs27I3fVHZNu0SlJfLloQaNpedZ1DdRpi37osYM%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.shure.com%2Fen-us%2Finsights%2Fidc-study-highlights-why-poor-av-is-impacting-your-rto-employee-satisfaction-and-retention%2F%3Futm_source%3Dchatgpt.com&data=05%7C02%7Cnicole.corbin%40utelogy.com%7C9f9c59d239ed415513a008de18025a06%7C59dca543905a464c91a33c35d9d8cc09%7C0%7C0%7C638974595537634491%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4KZxm21RYdaV4c2hfbBPaa2D87Qt7s5nJJEbezHg%2Fx8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.spacera.io%2Fthe-future-of-office-spaces-why-predictive-management-is-key%3Futm_source%3Dchatgpt.com&data=05%7C02%7Cnicole.corbin%40utelogy.com%7C9f9c59d239ed415513a008de18025a06%7C59dca543905a464c91a33c35d9d8cc09%7C0%7C0%7C638974595537654557%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=soz9QPOlZjCRlLId69jRni4AW6jBlT6sLIpwIc6%2BCY0%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fxtenav.com%2Faudio-visual-av-integration-challenges%2F%3Futm_source%3Dchatgpt.com&data=05%7C02%7Cnicole.corbin%40utelogy.com%7C9f9c59d239ed415513a008de18025a06%7C59dca543905a464c91a33c35d9d8cc09%7C0%7C0%7C638974595537672334%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ELqOmlvjBgS7lFxjDRubAMgZ%2BjLFC1VwrtOFGYAQ83Q%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.avixa.org%2Fpro-av-trends%2Farticles%2Fmeeting-room-management-simplified--how-to-streamline-your-meetings%3Futm_source%3Dchatgpt.com&data=05%7C02%7Cnicole.corbin%40utelogy.com%7C9f9c59d239ed415513a008de18025a06%7C59dca543905a464c91a33c35d9d8cc09%7C0%7C0%7C638974595537691321%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fscw3Vju9HWVJ0BSA85M52wM4RKQ94ffGiVQt7yi4g8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ultimatetechnologiesgroup.com%2Fblog%2Foutdated-conference-room-technology-is-costing-employees-3-hours-of-productivity%2F%3Futm_source%3Dchatgpt.com&data=05%7C02%7Cnicole.corbin%40utelogy.com%7C9f9c59d239ed415513a008de18025a06%7C59dca543905a464c91a33c35d9d8cc09%7C0%7C0%7C638974595537710047%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KCcKy05uuloEpT%2Bfix3Q7j%2FJHZBwH5uKAbbhHBbpAzs%3D&reserved=0

# Pain Point Industry Metric(s) / Evidence Business Impact How Utelogy Resolves It

) o Remote support capabilities and automations, and
Manual AV support inflates costs; reactive fixes

6 High operational/support costs . Opex bloat, increased downtime proactive alerting cut the number of support tickets and on-
take days (Mood Media) . .
site visits. Reduce truck rolls and SLA breaches.
Utelogy delivers a unified, cloud-native software platform
that enables organizations to monitor, control, automate,
o and manage their connected environments, spanning
Legacy AV systems limit growth and IT . .
7 Scalability and future-proofing . Tech obsolescence, costly upgrades AV/UC, IoT, and digital workplace technologies, all under a
convergence (Commercial Integrator) . . .
single pane of glass. Its architecture eliminates the need for
traditional hardware controllers and siloed systems allowing
for easy global scalability.
) Utelogy ensures consistent experiences across hybrid
AV shortfalls hurt remote worker experience and . o )
8 Hybrid/remote meeting inequity engagement (ProAV) Collaboration inefficiency, employee churn risk environments; analytics identify rooms or technology that
disadvantage remote participants.
o ) Robust usage & performance analytics enable AV/IT and
Predictive tools enable 30%+ capacity recovery o o o
9 Lack of analytics for AV estate . No data-driven decisions, overbuying, poor ROI facilities teams to optimize spend, plan capacity, justify
and 15% energy savings (Spacera)
budgets, and show ROI.
o Utelogy identifies underused rooms/devices, enables
Energy inefficiency / unsustainable AV 30% of building energy wasted; AV systems often . . . .
10 } ) ESG risk, excess utility costs remote power scheduling, and supports sustainability KPIs
footprint idle or oversized (Spacera) ’

and green initiatives.
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https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus.moodmedia.com%2Fblog%2Fbeyond-break-fix-why-your-retail-av-strategy-demands-integrated-management%2F%3Futm_source%3Dchatgpt.com&data=05%7C02%7Cnicole.corbin%40utelogy.com%7C9f9c59d239ed415513a008de18025a06%7C59dca543905a464c91a33c35d9d8cc09%7C0%7C0%7C638974595537733194%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IEHYrEo0cOis2KUI%2F%2FUVeErz%2Ft5IMuH7jva6iEp7rZs%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.commercialintegrator.com%2Finsights%2F2025-pro-av-industry-predictions%2F139136%2F%3Futm_source%3Dchatgpt.com&data=05%7C02%7Cnicole.corbin%40utelogy.com%7C9f9c59d239ed415513a008de18025a06%7C59dca543905a464c91a33c35d9d8cc09%7C0%7C0%7C638974595537758956%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3jxw%2Fqlx3KOH09JCafpkarRUtkcdkGWKA6OOqNNFa90%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.proav.com%2Fnews-and-resources%2Fthe-future-of-av-innovations-challenges-and-what-comes-next%3Futm_source%3Dchatgpt.com&data=05%7C02%7Cnicole.corbin%40utelogy.com%7C9f9c59d239ed415513a008de18025a06%7C59dca543905a464c91a33c35d9d8cc09%7C0%7C0%7C638974595537784056%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3NXGl4FbnscKoGNtoWM6rkI3UCzer6IU%2B2uIPAXYxeU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.spacera.io%2Fthe-future-of-office-spaces-why-predictive-management-is-key%3Futm_source%3Dchatgpt.com&data=05%7C02%7Cnicole.corbin%40utelogy.com%7C9f9c59d239ed415513a008de18025a06%7C59dca543905a464c91a33c35d9d8cc09%7C0%7C0%7C638974595537808866%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hxkPLLgQSWL%2BpYR5XWO6R7vlzu%2Fkd6en5x7x9GHWdUg%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.spacera.io%2Fthe-future-of-office-spaces-why-predictive-management-is-key%3Futm_source%3Dchatgpt.com&data=05%7C02%7Cnicole.corbin%40utelogy.com%7C9f9c59d239ed415513a008de18025a06%7C59dca543905a464c91a33c35d9d8cc09%7C0%7C0%7C638974595537834234%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fEZhtm4AqaWMzLKoO5BZVRAmvPujhJ6nAS3UcYlApQU%3D&reserved=0

